Melissa K. Chappell
chappemk@grace.edu	574-371-7942

PROFESSIONAL PROFILE
Business educator, academic administrator, and business professional with more than 15 years of experience in higher education, management, financial administration, student advising, and organizational leadership. Demonstrated commitment to equipping students and colleagues through clear communication, applied learning, curriculum leadership, assessment, and mentoring. Current Doctor of Business Administration student with a concentration in Strategic Management.

EDUCATION
Doctor of Business Administration, Strategic Management
Liberty University, Lynchburg, Virginia
Anticipated Graduation: 2029
Research Interest: Management, Strategy, Organizational Behavior

Master of Business Administration
Grace College, Winona Lake, IN
May, 2011

Bachelor of Science in Management
Grace College, Winona Lake, IN
August, 2013

APPOINTMENTS 
Grace College – School of Business, Winona Lake, IN 
Assistant Professor of Management					January 2022 – Present
Department Chair     							June 2025 - Present
Director of Accreditation     						September 2023 - Present
Core Lead Faculty for Consumer Economics				May 2021 – May 2024
Interim Director – Gordon Institute for Enterprise Development           	October 2021 – May 2023
VITA (Volunteer Income Tax Assistance) Program – Site Coordinator 	November 2021 – April 2022
Director of Partnership Programs    					February 2021 – January 2022

Grace College – School of Professional and Online Education, Winona Lake, IN
Part-time Faculty and Course Design					January 2014 – December 2024
COURSES TAUGHT
· BUS 3050 Business Spreadsheet Applications
· BUS 3260 Small Business Enterprises
· BUS 3510 Innovation & Design
· BUS 3600 Business Plan Competition
· BUS 4930 Business Internships
· ECN 3000 Consumer Economics
· MGT 2430 Principles of Management
· MGT 2650 Leadership & Motivation
· GOL 3600 Human Resources
· GOL 4100 Ethical Change Agents
· GOL 4400 Operations Management
· GOL 4700 Senior Seminar

ACADEMIC LEADERSHIP & SERVICE
· Guide processes related to course scheduling, curriculum development, program goals, and departmental planning.
· Assist with recruitment, hiring, orientation, and onboarding of new faculty members.
· Serve on faculty committees: Assessment & Accreditation, General Education Core, and Faith, Learning, & Scholarship
· Provide advising and mentoring for management and business administration undergraduate students.
· Manage Graduate Teaching Fellow training and support experiential-learning initiatives.
· Collaborate with faculty and academic leadership to maintain program quality and student-centered instructional practices.
· Led and supported accreditation and assessment processes for the School of Business, including ACBSP accreditation through documentation, assessment planning, evidence collection, and institutional collaboration.
· Assisted in aligning academic programs, learning outcomes, assessment practices, and continuous-improvement efforts with accreditation expectations.
· Developed partnership opportunities between Grace College and external organizations.
· Supported program development initiatives designed to expand educational access and strengthen institutional relationships.

[bookmark: _GoBack]PROFESSIONAL DEVELOPMENT
Conferences
· Acton University – economic, business, philosophy, and theology integration
· ACBSP (Accreditation Council for Business Schools and Programs) – educational excellence and quality improvement
· CBFA (Christian Business Faculty Association) – empowering Christian business faculty

PROFESSIONAL EXPERIENCE
Administrative Coordinator, School of Professional and Online Education, Grace College
· Prepare budgets and provide research and support for analysis
· Manage contracts and articulation agreements
· Coordinate special projects involving new programs and government grants
· Manage various business invoicing, registrations, and assessments 
Staff Accountant, Grace College
· Provide support to staff and faculty regarding budget matters
· Assist the Controller with all financial management responsibilities
· Prepare reconciliations for bank accounts, donor gifts, and investments
· Design and prepare various reports for budgeting and other financial data
· Prepare FISAP; maintain Title IV accounts
Payroll Coordinator, Grace College
· Manage payroll and benefit processing and distribution to over 400 employees
· Manage employee records for compensation, benefits, taxes, hiring, and terminations
· Provide training for supervisors and employees for human resources management
· Provide support for the accounting team for payroll, benefits, and tax records
Treasurer, Local Churches & Non-Profits
· Prepare timely, accurate, and relevant financial reports for internal and external use
· Provide ongoing communication to donors and board members concerning financial data
· Ensure compliance with budgetary, organizational, and IRS constraints
Private Piano Instructor
· Instruct beginning through advanced levels of piano
· Manage all business and financial aspects of a piano studio of 30+ students
· Develop, plan, and manage performance recitals and competitions
· Maintain academic records for music education credits

Customer Services Specialist, Key Bank
· Sell, process, and maintain loans, investments, and deposit accounts for clients
· Assist with auditing procedures

References available upon request



 

